ConsumerAffairs announces 2026 Buyer’'s Choice Award winners, based on

verified customer reviews

More than 60 companies recognized for exceptional customer satisfaction, value and service

TULSA, Okla., May 12, 2026 - ConsumerAffairs, the trusted online resource for consumer reviews,
today announced the winners of its third annual Buyer's Choice Awards. This year, 62 companies
earned recognition for delivering outstanding value, customer service and consumer satisfaction

across industries that matter most to buyers.

“Our latest research shows that for 27% of Americans, online reviews influence what they buy,” said Zac
Carman, CEO of ConsumerAffairs. “The Buyer’s Choice Awards build on that reality by recognizing

brands that consistently earn outstanding customer experiences.”
Top-performing companies: 2026 Buyer’'s Choice Award sweep winners

A total of 13 companies earned all four available awards in their respective categories, recognizing

excellence in value, customer service and overall consumer experience. Honorees include:

e Endurance Warranty (Extended Auto Warranty): Best Claims Handling, Best Coverage, Best
Customer Service and Best Experience with Staff

e American Home Shield (Home Warranty): Best for Transparency, Best Value for Price, Best
Coverage and Best Claims Handling

e National Debt Relief (Debt Settlement): Best Overall Process, Best Customer Service, Best
Value for Price and Best Experience with Staff

e AmeriSave Mortgage (Mortgage): Best Loan Process, Best Experience with Staff, Best

Customer Service and Best Value for Price
How the Buyer's Choice Awards are determined

To select the winners, ConsumerAffairs analyzed verified customer reviews for emotional sentiment,
recurring themes and overall satisfaction. The awards recognize the moments in the buying journey

that matter most: clarity, confidence, support and peace of mind.

All reviews analyzed for the 2026 Buyer's Choice Awards were submitted by verified customers and

published on ConsumerAffairs.com. Reviews are collected through structured phone interviews and

detailed online surveys and must meet quality standards for depth and credibility before publication.


https://www.consumeraffairs.com/
https://www.consumeraffairs.com/awards/
https://www.consumeraffairs.com/research/online-review-statistics.html
https://www.consumeraffairs.com/auto_warranty/endurance-warranty.html
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https://www.consumeraffairs.com/debt_counsel/national-debt-relief.html
https://www.consumeraffairs.com/finance/amerisave_mortgage.html
http://consumeraffairs.com

Additional 2026 Buyer’s Choice Award winners

Several other companies earned recognition in individual categories for their service and consumer

value, including:

e CarShield (Extended Auto Warranty): Best Claims Handling, Best Coverage and Best Customer
Service

e National Floors Direct (Flooring): Best Sales Experience, Best for Installation, Best Customer
Service

e Zip to Zip Moving (Moving): Best in Delivery, Best Moving Experience and Best Experience with
Staff

e Vivint (Home Security): Best Product Offering, Best Customer Service and Best Experience
with Staff

e Freedom Power Solar (Solar): Best for Installation, Best Customer Service and Best Value for

Price

All winners are featured on the Buyer’s Choice Awards page and display a distinctive badge on

their ConsumerAffairs profiles, helping consumers make informed decisions with greater confidence.

About ConsumerAffairs

Big buying decisions are never easy, especially with major life changes. Shifts in finances, family needs,
housing or a loved one's health can lead consumers into unfamiliar purchasing decisions. That's where
ConsumerAffairs comes in. We give consumers a buying advantage when they need it most by

connecting them to trusted brands, backed by verified reviews from real customers.
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